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PC ở↑ר╖ ֭„В„ Ḓ ᴘ ᶘḒ╪ ᾋҊ

ᾅᵡ , ẇᵟ PC╥ Ṓ͕╖ᴛ ╬ ╪ג ᾅ ▀╪ ḕϔ̆ ὕ ╪▐ѻױ ṉ ᶔἌ

2011Ц – 6 •∟ ╪‴Қ ᾎ◑͋ᶛʺ 2014Ц⁄Ѥ 10Ḥ ╪Ữ ʺשּ – 7ⱳ 6 •∟╥ ᾎ◑╙ Ἓ ˦╖ᴛ ♣ᵬ

[DMC Report ╬↔]

Ңᾂ vs ᶘḒ╪ כ ♣┘┬
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[DMC Report ╬↔]

ᶘḒ╪ ὒ  כ˛ Ἒ
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2013Ц ̰Ͽ ᶛḕ▀ ̛̆ ᾎ◑╘ 4,201•∟╖ᴛ ♣Цҵ ҍẋ 100% Ἓ◑, 2014Ц⁄Ѥ ʺשּ 69% 7,099•∟ ♣ᵬ

2011Ц ♣ ̛̆ẋ אַ 0.6%⁄ Ṭ̓ Қ ᶛḕ▀ ̛̆Ѥ 2013Ц⁄ 4.3%ᵑ, 2014Ц⁄Ѥ 6.8%ᴛ ʺשּ ˦╖ᴛ ₉Ữ
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Ҕṩ„ ẓᵋ˪ Ἐ◌ ̃ ▐ѡ ᶘḒ╪ ̘̃ ᾋ◌

ᶘḒ╪ ̘̃ ᾋ◌ ♆ᵩ

4ҍᵰ ╬ג₣ , ̛̆ Ӯ 93.6%

ᶘḒ╪ ̘̃ ♣┘┬

ᶘḒ╪ ̘̃
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[DMC Report ╬↔]
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ᶛḕ▀ ̛̆ᵑ ︡ Ѥ ѻὡ╥ ͙‰╘ ╬ג₣ ̛̆₮ ˉ╪ ̛̆ ̓⁄ ӻᵐ ᶘ ♣ ҥ╪ ᵑ ḚῷṖ ὡ ′‡

ᶛḕ▀ ̛̆ ̓⁄ ҍ ╥̯ᾔ̓ ═♠╬ ̛̆ ⇔₅⁄ ҍ ̆ ╙ ᴛ

ᵠקּ ᶘḒ╪ ̘̃› Ҋ ͖╢ ӱᴃᵞ,
♩ᵣ ᶘḒ╪ ̘̃ ̐ʷ ▐ѡ ˣ╪͢?
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Ἐ͖̐ѡ …ᵞϫ??



▀ḙ ╬ג₣ ̛̆Ѥ Ś≥ ẁׇ→♄ś⁄Ἄ ̛̆ ᵚ ╪ҿӇѤ תּ╪ ֞ Ś≥ ẁׇ→♄ś╪͙ ԅᶷ⁄, , ᴆ ױ Ӯ╙

Ợ↔▫╥ ╙ἶἛתּ ˇ̆ ♠ ḓ ṪἍ ʺѫ Ϯױ͎ ᶛḕ▀ ̛̆Ѥ Ś≥(֛ѡ  (ś⁄Ἄ ̛̆ ᵚ ╪ҿӇѤ ˿ᴛѤ Ś  ᾂ „

֛ѡ „ ᵖ ╧ἧś╖ᴛ ס ╧ ♆ ӇᶔἌ , ᴆ ╥ױ ╙ἶἛתּ פֿʺ ὡ ′‡ ṪἍ ᵒ╪ Ϝ͙˭ ӇѤ Ữ ḛỸ

̘̃₫  (Application) ʹ╢ ṧἊ ⁴˷Ἐ ѻ♇╧ ᶴ♫
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WEB APP
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̘̃ ӫ №ṥ Џ ṧἊ In-App Ḑ ᶴד ӫ Ἐ̐ ṧἊ

№ṥ ᵞ Ҽ &   ϼ ╩ ἧל ṧἊ
ʷѨ ╧ẁᵖӢ ṧἊ ἶᴱἧ ⅔
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ᶛḕ▀ ⌠, ⁄Ἄ בֿ Ѥ ѻ‚ ᵡ ҿ ṪἍ ⅝ Ợ↔▫ ♬Ṓ, , לᶷ/˺Ⱡ Ӯ  Ͽ  Ἢ ṪἍ ⅝
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Å ί̃, ʹ ṧἊ ˼ Ἇ♩

Å ở↑■╢ ṧἊ ⁴˷Ἐ קּ┘

Å е╕ Ң╧ ᾍᴤҲ

Å   Ἇ Ὕ, ╩  ᶴ/ᵭד ӫ

̘̃ ס ṇ ᶕ Ἐ̐ ♩

BizSpring INSIGHTÉ App Analytics ѡ,
͖╢ ┬♅╩ ᶘḒ╪ ̘̃ Ḑ   ↔₂╖ ∙קּ ѮѸ.
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Hsŝr Cheedqdms
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̃ˊở╢ ẈּכѮᾂᵎ ╧͖ ѮѸ.

җ ╪Ữ ˭▐⁄ᵣ ӈ, ̛̆ṪἍ⁄ᵣ ӈ ṪἍ ἹᴴἪ⁄

͙‰╥ ẋּנѱᾅᵑ ᴛתּ• ᵭ ⅝ʺ ′ᾋѱѻ.

BizSpring INSIGHTÊ APP AnalyticsѤ ̆ˍỢ╥ ẋּנѱᾅᵑ

̆ᴎ ♠╥ ṪἍ ἹᴴἪ╙ Ⱡ̑ ѱѻ.
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ItŚs Different



ɂ ATL : AD Tracking Link

И╧ḯ
ˡỮ‾ּש
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Web̐ App›Ἁ ┘█ӄѡ ᶘӤ Џ╖ ṧἊ ѮѸ.
תּͥ◓  ṪἍ ᾎ◑⁄ἌѤ ̛̆ ♠ᵠ ᵑ ╥ ┬░ᵣ ṪἍ╪ ʺѫ ᾋѱѻ. ͎ױϮ BizSpring INSIGHTÊ 

App AnalyticsѤ ⌠ṪἍ ˿ ╙ ḕ ╖ᴛ  Ỏᵣ ῷѱג ᶛḕ▀ ⌠╙ Ợ↔▫ҵ ┬ᾒ′╪ ♬ ˭ ♬ ѱѻ.
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Case by WEB Case by APP

Script
♅↑

ATL
♅↑

̬͏
ӭᾂ ᴃ╧
̘̃
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17,0
90

75
0

4
1

̬͏ ӭᾂ ᴃ╧ ̘̃

┘█ Џ

6,140

6,140

ở↑■Ὕ Ἇ Ὕ ᶴὝד

812

812 726

726

- ϳἘ&10Ҋ&ׂש ỵ 330 30 16

- ϳἘ&40Ҋ&ּר◌╩ 1,850 284 184

- Ἐ&30Ҋ&דṥ 3,960 498 526

12

┬Ἐ ♫̃ᵎ ⌐ Ἒḉ ˯ ṧἊ╖ ∙קּ ѮѸ.
ҥ╪ ἶ⁄Ἄ ╬Ợ╪ (insight)ᵑ ҵ Ѥ ᾔ ͙ѫ╘ ḕᴛ Ἕ͎ᶀ ( ˲ ṪἍ)░ѱѻ.

ѻ‚ Ἕ͎ᶀ ⱳ ╙ ὡᵤ╘ ҥ╪ ἶ⁄Ἄ ᾔ ♬Ṓᵑ ҵ ̓/ ═♠╬ ᵡ Ḣ ╙ Ⱡᾎ ѱѻ.
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ὲ↔ Ң╧ ╓ᴘ ṧἊ╢ ┬Ἐ╖ е█ѮѸ.
ῷᶴᵙ ╥Ḉ▓Ѥ ҥ╪ ᵑ Ⱡ̑ ҵ Ợ↔▫ʺ ╪ ͙ ‡ᴓ̆ ṓ◌ ѻ̆ ⁴͛ѻᶔ ṪἍ╙ ͙ Ѥ תּͥ↕˿

ḛỸ ὡ ▓ᾋѱѻ. BizSpring INSIGHTÊ App AnalyticsѤ ҥ╪ ᵑ ὺ̆ ╬ מ͎ ˭ Ⱡ̑ Ợ↔▫╥ ṪἍ

═Ἓ╙ и░ѱѻ.
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User Engagement

Retention Conversion

DAU(Daily Active User) : ▀ ὣὡ Ợ↔▫ὡ

WAU(Weekly Active User) : ל ὣὡ Ợ↔▫ὡ

MAU(Monthly Active User) : ∩ ὣὡ Ợ↔▫ὡ

New User, Returning User : ᾍ͈/ḖṐ/◐ḟᶴ ở↑■

Avg.Screen : ͌ ᶔ ⱳ ὡ / Avg.Session Length : ͌ ╪↔ᾎʼ

Bounce :  ᾒ ҿ′╪ ꜙᴮ ὡ

Screen moving path : ở↑■╢ ᶑ ╧Ҽ˼ᴘ

Ợ↔▫ ◓Ḣᶷ ʼ˶ Ṫ , ◓Ḣᶷ ὡ Ṫ

Retention :   Ἇ ╧ ♅ἳקּ ở↑ ֛ѡ Ỡ♫ṥᵎ ѻ Custome Goal : ừ҂ ᾍ Ὕ, ♆ ᶴ╢Ὕ, ╧Ḽ ╛ᶘὝ ӫ

ARPU(Avg.Revenue Per User) : Ợ↔▫҉ ͌ ̯ᵰ 

ARPPU(Avg.Revenue Per Paying User) : ̯ᵰ▫҉ ͌ ̯ᵰ 

CVR(Conversion Rate), Installs, Deletes, Sales

≥ṧἊ Know -howᴘ ╢ḅ▐ѡ Ң╧ ᵎ ♫̎ ѮѸ.
BizSpring INSIGHTÊ App AnalyticsѤ ẋּנᾅ ᵠ╥ ⌠ṪἍ 10Ц Я ↕ᵑ ḕ ╖ᴛ ˌḛӈ ἹᴴἪ╖ᴛ

▀ḙ  ṪἍ ἹᴴἪ⁄Ἄ Ⱡ̑ Ѥ ҥ╪ Ỏᵣ ῷѱג ḲⱩ ,תּ╪˭╬ Ӯ ┬╥Ḉ ҥ╪ ᵑ Ζ Ⱡ̑ ѱѻ.
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Simple Set -up
BizSpring INSIGHTÊ App AnalyticsѤ, 
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1ѻ˾ :

AD 
Channel

2ѻ˾ :

Campaign 
Page

3ѻ˾ :

App 
Install

4ѻ˾ :

App 
Launched

BizSpring HMRHFGSÉ @oo @m`kxshbrᴘ

⅔ Ң╧ ᵎ •͖ קּ͢

ѻ 4ѻ˾╢ Ἇ♩╧ᶑ ʷѨ ѮѸ!

Set-up Overview
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Step 1. Tracking Link ỵἘ

Step 2. ỵἘӅ Tracking Link Ṑở ḡ

URL ṓỢ

1ѻ˾ :

AD 
Channel

2ѻ˾ :

Campaign 
Page

3ѻ˾ :

App 
Install

4ѻ˾ :

App 
Launched

Set-up  A. Tracking Link ỵἘ Ḑ ḡ
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Ḳ ᵚ ѻ⇔ᴛӥ

Step 1 ⁄Ἄ Ḛ╘ ᾅ ᵞ ▀╙
Campaign ╪ּת Ͽ ͢

1ѻ˾ :

AD 
Channel

2ѻ˾ :

Campaign 
Page

3ѻ˾ :

App 
Install

4ѻ˾ :

App 
Launched

Step 1. ╩ ṧἊ ᾂ ᵛ Ṑở

Step 2. Campaign Page ͟

<script type=ŗtext/javascriptŘ src=ŗAnalyticsScript.jsŘ>>/script>

Set-up  B. Campaign Page Ἇ♩
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Step 1. Analytics SDK Ѹ↔ᴘӢ Ḑ ⁴Ҽ
1ѻ˾ :

AD 
Channel

2ѻ˾ :

Campaign 
Page

3ѻ˾ :

App 
Install

4ѻ˾ :

App 
Launched

Step 2. Analytics SDK ♅↑

SDK ḗ͖

  ╧ᵏ

XML ṓỢ AndroidManifest.xml ἒ♬

Set-up  C. Analytics SDK ♅↑
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Step 1. Goal & Revenue Ἇ♩1ѻ˾ :

AD 
Channel

2ѻ˾ :

Campaign 
Page

3ѻ˾ :

App 
Install

4ѻ˾ :

App 
Launched

 Ͽ ⅝ל Ἓ̓ ˃╬ Goal ᶜ╙
Ợ♣ ♬╥ SDK ♠↔
ɂ Goal ˌὡ ҍ 10ˌ ∟תּ

Set-up  D. Goal & Revenue ♅↑
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Insightful Reports
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SmartPhone Tablet Pablet

Ӱḕ╪ᾅ ἝἪ ♩┬═

50%
30%

20%

̛̆ ▫⁷

̛̆ ἝἪ ♩┬═

60%

40%

Source 1 Source 2

Source 3 Source 4

35%

20%

╬͙ ╬ В Top5

15%

8%

4%
11%

A Event B Event C Event

D Event E Event etc

35%

20%

╬͙ ╬ Top5

15%

8%

4%
11%

ҊᾋṏӢ ᴘ͋╩ ᾋ ṏּקѡ ḱ ᶑ╓ᴘ  ╢ ⅔ד כ ╖ ⅔ ҊᾋṏӢ
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KPI Ⱡ̑

ᴛ͎╬ ⁴Ṩ⁄ ӻᵐ Ḣᶷẋ═

⅝▀⁄ ӻᵐ ᾎʼҍṊ Ḣᶷ ҵᵑאַ︡
╪ ͙ᴛ

͌ ┬░ ḓ
͌  Ợ↔ Ⱡ̑

ở↑■ ┘█ ╢ Ἐ╖ ⅔ ḟᶴ Ҽ ˉ⅔ ᶑḟᶴ Ҽ ˉ⅔
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♣ מ Ἕᵑ
ᾐ͋/◓Ḣᶷ▫ ẋ═ᴛ ̯Ṫ



KPI Ⱡ̑

∟
85

125

162

60

82

20

40

52

15

40

62

2

2

35

22

13

13

10

4

16

10

2

2

9:12:38

10:18:27

11:15:27

11:20:29

10:15:12

9:18:04

11:08:07

10:18:27

12:45:56

10:24:31

10:18:27 1.62

0.60 (Ḣᵠ)

0.82 (Ḣᵠ)

0.20 (Ḣᵠ)

0.40 (Ḣᵠ)

0.52 (Ḣᵠ)

0.15 (Ḣᵠ)

0.40 (Ḣᵠ)

0.62 (Ḣᵠ)

0.02 (Ḣᵠ)

0.02 (Ḣᵠ)

Ợ↔▫ ἛṊ Ợ↔ ὡ, 
ᵆᾎʼ Ӯ╥ תּ ˃ Ⱡ̑

ở↑■ Ἐṇ   ở↑ ╖ Ẉ̧ ở↑■ ˉ⅔ ᶑở↑■ ˉ⅔
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